Job Description: Utility Superintendent

FLSA Status: Exempt

Job Summary:

To plan, direct, monitor and supervise the construction, renovation, operation, maintenance and administration of the Water & Sewer Department for the City of Freeport and to perform other professional, technical, administrative and supervisory work as required.
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Duties and Responsibilities

Essential and other important responsibilities and duties may include, but are not limited to, the following:

Essential Functions:

· Plans, organizes and directs all programs and activities associated with the construction , renovation, maintenance, administration and operation of the City water and wastewater facilities and systems, ensuring compliance with applicable federal, state and local laws and regulations.
· Ensures departmental compliance with applicable federal, state and local laws and regulations, City policies and procedures, and standards of quality and safety.
· Supervises assigned supervisory and support staff. Supervisory duties include instructing; assigning, reviewing and planning work of others; maintaining standards; coordinating activities; selecting new employees; acting on employee problems; approving employee discipline and discharge.
· Reviews the work of subordinates for completeness and accuracy; evaluates and makes recommendations as appropriate; offers advice and assistance as needed.
· Provides for adequate staff training and development opportunities.
· Develops department schedules and workloads; makes adjustments as necessary to ensure optimum productivity and efficiency.
· Provides direct assistance to the Mayor, City Clerk and City Council in matters regarding various programs, issues and special projects.
· Develops and administers departmental budgets; ensures effective and efficient use of budgeted funds, personnel material, facilities and time; approves expenditures and payroll.
· Develops and implements department policies and procedures; develops and implements long-range plans and operating strategies.
· Plans and coordinates system improvements with consulting engineers; reviews and approves construction plans.
·  Negotiates and administers construction and renovation contracts.
·  Oversees the daily operation of plants and wells.
·  Oversees and participates in the operation of the SCADA operating system for pumping stations.
· Directs and inspects the work of staff and contractors and inspects department facilities for compliance with applicable policies, procedures, laws, regulations, contracts, permits, and standards of quality and safety.
· Analyzes and interprets problems and develops solutions for operational or technical problems associated with the water processing facilities.
· Plans and executes emergency utility operations and recovery plans as necessary.
· Prepares a variety of studies, reports and related information for decision-making purposes and as required by the City and other government agencies.
· Oversees department activities and functions with those of other City departments, municipalities and outside agencies as appropriate.
· Receives and responds to inquiries, concerns, complaints and requests for assistance from customers and the general public regarding areas of responsibility.
· Plans and participates in public relations efforts designed to inform the public of department programs and procedures; plans and gives presentations to various community and civic organizations.
· Performs general administrative/clerical work as required, including but not limited to preparing reports and correspondence, conducting and attending meetings, reviewing mail and literature, entering and retrieving computer data, etc.
· Attends meetings, training, conferences, seminars, etc., as appropriate to maintain knowledge of current legislation, trends and technology in public utilities operations and administration.
· Performs other duties as required.

Qualifications

Knowledge of:
· Pertinent Federal, state and local laws, codes and regulations.
· Principles and practices of utility line construction, maintenance, and repair programs.
· Operation of water production, pumping, storage and distribution systems, metering and customer service.
· Operations of wastewater collection, pumping, and treatment systems.
· Operations of GIS and other applicable computer systems and software.
· Backflow prevention programs, industrial pre-treatment programs, and other applicable safety standards related to water and wastewater utilities.
· Municipal budget development and administration procedures.
· Municipal purchasing procedures and processes.
· Operation, safety and maintenance requirements of various equipment and tools.

Ability to: 

· Participate in the development and administration of goals, objectives and procedures.
· Manage and supervise assigned programs, services, operations and personnel.
· Operate and maintain specialized computer software.
· Communicate clearly and concisely, both orally and in writing.

Education and/or Experience:

High School diploma or GED required. Equivalent to an Associate’s degree with major coursework in civil engineering, business management/administration, environmental sciences, or a closely related field desired. Ten years of experience in utility maintenance, construction and repair activities, including five years of supervisory experience.

License and Certification:

Possession of or ability to obtain a valid commercial driver’s license.
Possession of or ability to obtain Class “B” water and wastewater certification from the Florida Department of Water Resources.

Working Conditions

Environmental Conditions:

Frequent outdoor conditions; exposure to conditions of construction and utility project sites including loud noises, dust, heavy vehicles and equipment; exposure to inclement weather; exposure to traffic and other hazards while conducting field inspections; exposure to moving vehicles and equipment, slippery surfaces, and other related conditions.

Physical Conditions:

Essential and marginal functions may require maintaining physical condition necessary for sitting for prolonged periods of time; use of fingers and of both hands required; ability to kneel, stoop, sit, bend, squat and climb and fit into small areas; adequate eyesight, hearing, and speech; field inspections require navigating uneven surfaces and grounds; may require entering trenches, climbing ladders.

Maintain mental capacity that permits making sound judgments regarding work and have regular attendance.
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